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weD as Wyoming, shall report such aCCDUDts and statistics as pertain solely to
utility operation in the State of WyomiJ\g separately from those that do not
pertain to such operation.

Section 224. Commission In§pection of Utility Records and
Form mine Regyimnents·

(a) The Commission, or its duly authorized representatives, shall
have the right to inspect or examine any or aU of the records and accounts of
any utility insofar as the Wyoming operations of the utility are concerned.

(b) Each utility will provide the Commission with copies of its
billing and collection forms, including statements, past due notices,
disconnect notices, door hangers, payment agreements, guarantor
agreements, and nonassignable certificates of deposit or receipts. Where the
utility prepares new forms, the utility must immediately provide the
Commission with a copy of any updated form.

Section 225. UtiilitYRewdl, Retainment. Unless otherwise
specifically provided, all records required under these Rules shall be retained
by utilities for at least two (2) years. Accident report records must be retained
for five (5) years.

Section 226. Annual Reports. Every public utility operating
within the State of WyomiJlg, whether engaged in intrastate or interstate
business or both, shall file with the Commission on or before April 1st of each
year an annual report for the preceding calendar year in the form prescribed
by and available from the Commission. The Wyoming portion should be
shown separately in the annual report.

Section 227. Annu') Je,pons. Bequest to Omit Information. If
it is impracticable to furnish any information required by the report form, the
reporting utility shall informally discuss the matter with the Commission
before completing its report, giving its reason for desiring to omit the
information in question, and the Commission will either waive the
particular requirement or advise the utility to comply with it. If any such
information is omitted on authority of the Commission an explanation of the
omission must be stated in the report.

Section 228. AJ1UlWl1 Report Yerificatkm. All annual reports
made to the Commission shall be siped by the officer, manager or agent of
the utility under whose direction the report is prepared, or if under trust or
receivership by the receiver or a majority of the trustees, or if not
incorporated by the proprietor, manager, superintendent or other offioal in
charge of the utility's operation.
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Section 229. CQDItrj1Ctiap Repons. Each utility to which a
certificate of convenience and neceuity has been issued authorizing the
construction of any plant, line or system or extension thereof shall report to
the Commission with respect to such construction as follows:

(a) As soon as possible prior to the starting of the construction,
advise the date on which the utility will commence construction.

(b) Not later than twenty (20) days after the completion of the
construction, advise the date on which said construction was completed.

(c) Unless otherwise ordered by the Commission, monthly
construction progress reports shall be completed and filed with the
Commission at the conclusion of each month.

(d) Unless otherwise authorized by the Commission, as soon as
possible after completion of construction, but not later than one hundred
eighty (180) days thereafter, file a statement showing the following: (1) Name
of Project; (2) Date in Service; (3) Labor Costs; (4) Material Costs by General
Category; (5) Administrative and General Expenses; (6) Engineering Costs; (7)
Right-of-Way Costs (details); (8) A.F.U.D.C. Costs and Rates; (9) Other Costs
(define), and how Items (3) through (9) were booked; (10) Depreciation rates
used; (11) Journal Entry, in detail, transferring the completed project from
Construction Work in Progress to Utility Plant in Service by Account
Number; (12) Journal Entry on Plant Retired and Appropriate Account
Numbers for Utility Plant and Reserve for Depreciation; (13) Journal Entry
Recording Salvage Costs or Sale of Plant Retired; (14) Name(s) of Contract
Firm(s) performing work; (15) Special Conditions (terrain, location, weather,
etc.) under which installation was performed and the facilities now exist; (16)
Special features of the facilities installed other than would ordinarily be
installed; and (17) "As completed" maps and drawings if changed. from those
previously submitted or a description of changes, whichever is simpler.

Section 230. Construction Forec..t Jcport. Each utility shall
annually file a five-year forecast of any major utility facilities proposed or
planned to be constructed in Wyoming.

Section 231. Accident ReRorts. Every railroad or other public
utility, except motor vehicle carriers, operating within the State of Wyoming
whether engaged in intrastate or interstate business, or both, shall keep a
record of and file a written report with the Commission of all accidents,
which come within the meaning of "reportable accidents" as defined herein,
occurring in connectiOft with the operation of the utility'S plant, property or
facility within the State. Filing of such report shall not be construed as an
admission of any liability whatsoever by said utility.
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Section 232. '-rtll1le Itcddeta. BAil Cmieg aDd GIS
ll.tiWiII.:. Rail curien aad .. utiHti. shall be pvemed by, and shall foHow
the rules currently in fcwce relating to the reporting of accidents as prescribed
by the U.S. Department of Transportation.

Section 233. JcpprWtl' Ag;ifMDtI. Other Util.m. For utilities
other than rail carriers at\d gas utilities, a reportable aeddent is defined as an
accident that results in one or more of the following circumstances:

(a) Death of a person.

(b) Injuries to persons, including employees of utilities, which
result in total disability, loss of sight, or limb, or which incapacitates them to
the extent that they are unable to perform their ordinary duties or follow
their customary vocations for a period of more than ten days immediately
following the accident.

(c) Damage to the Property of the utility which substantially affects
its service to the public.

(d) Damage to the property of others amounting to more than
$2000.00.

Section 234. Accident Reports, Other Utilities, Immediate
Notification to COJDmission. In addition to the written accident rePOrt
required by this section, the utility, except rail carriers, shall provide
immediate telephone notification to the Commission of all accidents which
are clearly rePOrtable and those which there is good reason to believe may
result in reportable accidents as defined hereIn.

Section 235. Accident Reports. forms. The following forms
shaH be used for reporting accidents:

(a) For making reports to the Commission, rail carriers and gas
utilities shall use the same forms as are used for reporting accidents to the
Department of Transportation, and other utilities shall use the form
prescribed by the Commission. The rules prescribed by the Department of
Transportation governing the preparation and filing of accident reports by rail
carriers to that Department shall govern such utilities in the preParation and
filing of their accident reports to the Commission.

(b) The reports submitted by utilities other than rail carriers and gas
utilities shall be prepared in the form prescribed by Chapter IX, Section 901 h
(Form No.8) of these Regulations and shall be printed or typewritten on
paper 8-1/2" x 11" in size. A separate sheet shall be used for each accident
reported and the sheets shall be numbered consecutively and shall be signed
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on the last sheet only of the report. In addition to other information
contained in the accident report, where applicable and practical a schematic
drawing showing all important details concerning the accident shall be
submitted.

Section 236. lJIiIMy SeJxjc:e amcL&ciIiIes. Quality and Mewacy.
Each utility shall furnish to its customers safe, adequate and continuous
service in accordance with accepted good practice, and to that end shall
maintain its entire plant and system in such condition as to enable it to
furnish such service, and shall inspect its system and facilities in such
manner and with such frequency as may be necessary to obtain knowledge of
their current oondition and adequacy.

(a) In cases where one or more utility interferes or may interfere
with one or more other utility, all utilities involved shall coordinate with
each other and shall take such steps as may be necessary to correct and
eliminate such interference. The Commission shall be guided by those
standards cited in Chapter IT, herein, in detennining standards of practice in
the mitigation of such interference.

(b) Where interference to one or more utility facility is being caused
by new utility facilities in the geographic area and the older utility facilities
were constructed in accordance with recognized standards in effect at the time
of the construction of those facilities for the mitigation of interference, the
owner of the new utility facilities shall bear the cost of the correction and
mitigation of such interferences.

(c) Coordination of utilities which are involved with facilities in
close proximity shall be initiated in the planning stage in order to minimize
problems addressed in subparagraph (a) above.

Section 237. Construction ancL.YaintenanCl of Utility Fa~
Each utility shall construct, install, operate and maintain its plant, including
structures, equipment and lines, in accordance with accepted good
engineering practice and in such manner as to not unnecessarily
inconvenience the public and to prevent interference with the service
furnished by other utilities.

Section 238. Interruption of Serxice. Each electric, gas,
telephone and water utility shall make all reasonable efforts to avoid
interruptions of service, and, when such interruptions occur, shall endeavor
to re-establish service with the shortest possible delay. Whenever, in
connection with its work, the utility interrupts the service, the customers
who will be materiaDy affected shall be notified in advance, unless the
conditions of the situation do not permit.
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(a) Each utility shall keep a record of each interruption of service
affectlng its entire system or a major portion thereof, including a statement of
the time, cause, extent and duration of the interruption, and shall notify the
Commission thereof.

(b) The Commilsion shall be advi8ed in advance of contemplated
work which will result in any interruption of service affecting its entire
system or a major portion thereof.

Section 239. Information for Customers. Each utility shall,
upon request, give its customers such information and assistance as is
reasonably possible and necessary in order that customers may secure safe and
efficient service, and, where applicable, may secure appliances properly
adapted to the service furnished.

(a) Each utility shall inform each customer in advance of any
change made or proposed to be made in any condition as to service, which
would affect the efficiency of service, or the safe operation of the appliances or
equipment which may be in use by said customer.

(b) Each utility supplying metered service shall adopt some means
of informing its customers as to the method of reading meters, either by
printing on its bills a description of the method of reading, or by notice to the
effect that the method will be explained upon request.

(c) A copy of the rate schedules, and rules, and regulations of the
utility, as filed with the Commission, shall be kept on file in the local office of
the utility and shall be open to inspection by the public during normal
business hours. A copy of the rules and regulations as published by the
Commission shall also be kept on file and open to the inspection of the
public.

(d) At the beginning of service, where more than one rate schedule
is available, it shall be the duty of the utility to assist an applicant for service
in the selection of the schedule that is most suitable and advantageous for his
requirements. If at any time subsequent to the beginning of service the
customer shall request the utility to do so, it shall be the duty of the utility to
advise the customer what rates are available for the class of service being
supplied such customer and the effect thereof on such customer.

(e) Electric utilities subject to the Public Utility Regulatory Act of
1978 (Public Law 95w617) shall comply with Section 115 (f) concerning the
provision of rate infonnation to its customers. Any such utility which
determines it cannot n!uooably ascertain the consumption data required to
be provided under subsection (3) of Section 115 (f) shall advise the
Commission of the reasons therefor in writing.
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Section 241>. Cwtomer CamJllints Milk to UI:iIilxJ.Ex... ·1IiJ
lBd...Motor CoJnmon CM'lim). Each utility, except rail and motor common
carriers, shall make a full and prompt investigation of all service complaints
made to it by its customers, either directly or through the Commission, and it
shall keep a record of all written service complaints received, which shall
show the name and address of the compiainant, the date and character of the
complaint, and the adjustment or disposal made thereof. This record shall be
maintained for a period of three years and shall be open at all times to the
Commission.

Section 241. Customer DeIPS"IOue ilectric and, Water
Utilities. Each gas, electric and water utiUty may require from any customer
or prospective customer a deposit intended to guarantee payment of current
bills. This required deposit shall not be considered as an advance payment of
bills for service to be rendered, but shall be held as security for payment of
bills for service rendered and may be applied in payment of such bills only in
the event service is discontinued.

(a) The required deposit shall not exceed the amount of an average
estimated ninety (90) days' bill of the customer, provided, however, a
minimum deposit of five dollars ~) may be required. Simple interest shall
be paid by the utility on the deposits at the rate of six percent (6%) per annum,
payable annually at the written request of the customer or upon retum of the
deposit, for the time the deposit is held by the utility and the customer is
served by the utility, provided the period that such deposit is held is not less
than six (6) months.

(b) Each utility having on hand deposits from customers or
hereafter receiving deposits from them, shall keep records to show: the name
and address of each customer making the deposit, the date and amount of
deposit, and each transaction concerning the deposit.

(c) Each utility shall issue to every customer from whom a deposit
is received a nonassignable certificate of deposit or receipt

(d) Each utility shall provide reasonable ways and means when!by a
customer who makes application for the return of his deposit, or any balance
thereof to which he is entitled, even though such customer is unable to
produce the original certificate of deposit or receipt.

(e) When the customer has had twelve (12) consecutive months of
service, and there has been no requirement to disconnect, and bills have been
paid by the payment due date, the customer will be considered to have
demonstrated his credit reliability. At that time the deposit plus interest will
be refunded promptly by the utility.
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(I) In cue Iervice is diJcontinued temporarily at the request of a
CU8tomer and he.elects to leave his deposit with the utility for future \lie as a
deposit, such amount may draw interest until service has been restored.

(g) Upon final discontinuance of service the utility shall forthwith
refund to the customer any amount held IS a deposit with accrued interest
due thereon, provided, that, if at the time of discontinuance the customer is
indebted to the utility the deposit and accrued iJaterest may be applied on the
account due, and refund made of the balance, if any, due the customer. If the
utility finds it impossible to make the refund due to lack of knowledge of the
customer's whereabouts, it shall retain the deposit until called for, and the
utility shall not be oblipted to pay iftterelt thereon from the date service is
disconnected. Any unrefundable deposit held by the utility for more than five
(5) years shall escheat to the State of Wyoming as provided by W.S. 9-8-603
and 9-8-604 (1977), as may be amended.

Section 242.
utilities.

Discontinuance of service by pi, electric and water

(a) Notice requirements. No gas, electric or water utility shall
terminate its service to any customer for violation of any of its rules and
regulations, or for nonpayment of bills covering such service, until the utility
shall have first given at least seven (7) days written notice to residential
customers which indudes any premise occupied as living quarters, and three
(3) days written notice to commercial and industrial customers.

(i) The utility will notify the customer as part of the written
notice of impending disconnection of residential service that, if the customer
can provide written health care documentation that a member of the
custemer's household is handicapped or seriously ill, the utility must grant
fifteen (lS) days ill addition to the seven (7) days (twenty-two [22] days total)
for the bill payment. For this subsection: the terms "handicapped" and
"seriously ill" include persons whose physical health or safety would be
seriously endangered if the utility service were discontinued.

(ii) The utility must provide thirty (30) days notice to'a
household if any person residing therein is dependent on life supporting
equipment requiring the utility's service, and the utility will not disconnect
the service if the customer provides the utility with a medical doctor's
statement that a memllter of the household is depeadeRt upon a life support
system, and the customer enters into a written deferred paYment asreement
with the utility and complies with that a..-ment. If the customer fails to
comply with the written paYment agreement, the utility may then issue a
seven (7) day written disconnect notice.
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(iii) If a utility continues service or reconnects service to a
customer who is delinquent in his bill payment or payments based upon a
written agreement for payment, and the customer defaults on the agreernent,
the utility shall ag.in comply with the notice requirements of subsection (a)
of this rule in order to terminate that customer's service.

(b) Information required in a notice of disconnection. Such notice
shall!be considered to be given to the customer when a copy thereof is left
with the customer or posted in the United States mail, addressed to the
customer's last known address. Such notice shall contain the following
information:

(0 the name of the person whose account is delinquent and
whose service is to be terminated, and the address where said service is being
rendered;

(ii) the rule or regulation that was violated or the amount of
unpaid bill on account of which service is to be terminated;

(iii) the date the notice is delivered or placed in the U.S. mail
and the exact date on or after which service is to be terminated;

(iv) a statement advising the customer to contact the utility at
a specific address and phone number for information regarding any budget
billing or other procedures which the utility may offer or to work out some
other mutually agreeable solution to avoid termination of the customer's
service.

(v) the name of any government agency or other
organizations which have notified the utility that they render assistance to
certain eligible persons who are unable to pay their utility bills and which
have requested that their name, address and phone number be given to any
customers facing possible termination of service. Such information may be
Provided on a separate sheet included with the notice of disconnection; and

(vi) a statement advising the customer that if he wishes to
dispute the facts or interpretation of the regulation(s) relied upon by the
utility to terminate service, he may contact the Public Service Commission in
writing or by phone.

(c) When personal notice is required. The utility shall attempt to
contact the customer personally before disconnecting gas, electric or water
utility service during the cold weather period of November 1 through April
30.

(d) Notice to a third party of impending disconnection.
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(1) If any customer 80 rect-sts in writing, or a request is made
by a family member or other respormble per&OIl ading fer a customer who is
unable to malce such written request the utility shall also prtwide to such
third pel'M'l dellpated by such customer notification 01 au past due bUls and
notices of ter8\ination of service. The utility shall establish reaSOlUlbie
procedures to advise customers, particularly any customer incapacitated by
age or infirmity, of the right to request third party notification. In no event
shall the third Party so notified be liable for the account of the customer.

(e) Third-party guarantor for bill payment and notice requirement

(I) The utility may accept a signed third-party guarantee in
lieu of a deposit to pay the bill of a customer, and the customer must agree in
writing to permit the utility to provide the customer's account information to
the guarantor upon the customer's default;

(ii) In case of default, the utility must provide disconnect
notice to the guarantor simulta'neously to that provided to the customer. The
guarantor's service shall not be subject to disconnection for such bill payment
default.

(iii) The utility shall honor a third-party guarantor's written
request to be removed as guarantor if: the customer has paid proper utility
billing without default for a period of twelve (12) consecutive months; or
upon payment by the guarantor of all amounts due for service through the
date that the utility receives the guarantor's request for termination of his
agreement; or under an additioNlI agreement with the utility.

(f) Additional requirements for disconnect notice to a landlord,
tenant or co-tenant.

(i) When the utility provides proper disconnect notice and
knows that it is disconnecting service for nonpayment by a landlord, the
utility shall post, mail or deliver to eaeh known tenant a written notice
informing the tenant only of the impending disconnection and advising that
each tenant has fifteen (15) days to arrange for the service to be provided
directly to the tenant if, and as, permitted by the available fadlities; and the
tenant shall not be held responsible for the landlord's delinquent utility
billings. The posting may be at a central location on or in the rental building
if all tenants cannot be identified. Security deposit requirements for new
applicants will apply. The notice to occupants shall not include the dollar
amount owing.

(ii) When the landlord has requested that he be notified
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when a tenant is to be disconnected and when the utility provides service
directly to a tenant and alia provides proper d.iIconnect ROtice and knows that
it is disconnecting service to a tenant, the utility shall post, mail or deliver to
the requesting landlord a written notice informing the landlord of the
impending discennection and adviJiac that the delinquent service may be
placed in the landl.d's name at the landlord's request; and the landlord shall
not be held liable for the tenant's delinquent utility billings unless the
landlord has guaranteed such payment.

(g) Timing of actual service disconnection. H, after the period of
time allowed by the notice has elapsed, the delinquent account has not been
paid, nor arrangements made with the utility for the payment thereof, or in
the case of the violation of the utility'S rules the customer has not satisfied
the utility that such violation has ceased, the utility may then terminate
service on or after the day specified in the notice without giving further
notice. Tennination of service under this rule may only be effected between
the hours of 8:00 A.M. and 4:00 P.M. Monday through Thursday.

(h) Prohibitions against service disconnection. The utility shall not
disconnect service for bill nonpayment under the following conditions:

(i) on a legal holiday as defined by W.S. § 8-6-101, or the day
before such a legal holiday;

(ii) during the period from December 24 through January 2,
inclusive;

(iii) on any day in which the utility cannot reconnect service;

(iv) if the customer enters into an arrangement with the
utility for payment of the delinquent billing over a reasonable time and the
customer complies with payment arrangements. The utility shall make every
effort to ensure that the payment arrangement is in writing;

(v) if there are monies owed due to meter or other billing
error, and the customer oomplies with payment arrangements;

(vi) if the utility has commenced providing service to a
customer without obtaining a payment agreement for bill nonpayment at a
customer's previous address, and the customer has paid the utility's bills on
time at his new address;

(vii) if a customer pays a bill on time for a spedfic service at a
specific location, even though the customer is receiving another service that
is subject to disconnection for bill nonpayment;
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(viii) for nonutUity services or appliance or merchandise
provided by, or sold by, the utility to a customer;

(ix) if a custoll\er is paying his bills on time, even though a
prior customer of the utility, including a spouse who is delinquent, is
cohabiting or living in the same house; or

(x) if a utility bill, or part of a bill, is l.timately in dispute,
and if the customer duly pays the utility bill, or bill portion, not in dispute.

(0 Public Utility Regulatory Policies Act service disconnection
requirements. Pursuant to the Public Utility Regulatory Policies Act of 1978
(Public Law 95-617), the gas or electric utility shall not terminate service if:

(i) the termillation of such service during any period is of
such nature so as to especially endanger health because of such factors as
weather extremes; and

(ii) the customer by documentation can establish that he is
UMble to pay for such services in accordance with the utility's billing and he
has exhausted available govemment assistance therefore or he is actively in
the process of seeking such assistance; or he is able to pay for such service but
only in installments.

The utility will assist elderly and handicapped persons unable to
pay their utility bills in determining available government assistance, and
will not apply the documentation requirement of the subsection to them.
Weather extremes for purposes of this rule shall include the cold weather
period of November 1 through April 30.

(j) Prepaid meters. A utility may install a prepaid meter at a
customer's location under tariff provisions authorized by the Commission.
However, when a prepaid meter is in use, the utility must strictly comply
with the Public Utility Regulatory Policies Act provisions regarding
termination of service.

(i) The utility shall provide reasonable and emergency access
for the provision of prepaid utility commodity.

(ii) The utility will fully inform the customer of available
card purchase locations, an emergency telephone number, and written
instructions for emergendes and service problems.

(It) Service disconnection for safety, fraud, cooperation with civil
authorities, etc. Nothing in these rules shall be construed to prevent
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termination without advance notice for reasons of safety, health, cooperation
with civil authorities, fraudulent use, tampering with or destroying utility
service facilities, customer's failure to comply with utility curtailment
procedures during supply shortage, or any other reason for which
termination authority is spedfically granted in the Commission Rules or in
the Wyoming Statutes.

(I) Residential Customer's Request for Termination of Service.
Upon the customer's request in writing or in person, or by a person
authorized in writing by a customer, or by a customer's legal representative
or, in the event of an emergency, one of suffident status in relationship to the
customer, the utility shall make every reasonable effort to terminate the
customer's service on the day requested by the customer. H the customer
requests termination of service which will require the termination after
hours, the utility shall inform the customer of any additional charge for such
after hours service prior to the termination.

Section 243. ReCOMeetioD of Disconnected Service.

(a) Unless otherwise ordered by the Commission, whenever
service, other than telephone, has been disconnected on account of violation
of rules and regulations or nonpayment of bills, or fraudulent use of service
and the customer desires service to be reconnected, the utility may require the
customer to pay in full for all service rendered up to the date service was
discontinued, plus such reconneetion charses as are stated in the utility's
rules and regulations on file with the Commission and the utility shall not be
required to restore service in such cases until the customer has complied with
all the utility's rules and regulations with respect to service reconneetions.

(b) Each utility shall provide, by separate rule or regulation filed
with the Commission, for reasonable maximum time periods of
disconnection for violation of its rules and regulations other than failure to
pay utility bills.

(c) Upon elimination of the cause for disconnection, the utility
shall restore service immediately or upon the day requested by the customer.
H a customer requests reconnection of service after hours, the utility shall
inform the customer of any additional charge for such after hours service
prior to the reconnection.

(d) The utility shall not charge for reconneetion of service when
disconnection was made for its own purposes, other than for nonpayment of
bills, or made in violation of the state statutes, or of the Commission's Rules
or orders.

Section 244. Meter Rentals... No rental shall be charged by any
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utility for any meter installed by it which is used by the utility as the basis for
rendering its bills.

Section 245. IetUll1 to Strye New Customers or ixpand
&GilliN Servig!. A utility may refuse to provide or expand service to a
customer only for the following reasons:

(a) The utility may decline to serve a prospective customer or to
change materially the service to an existing customer, if, in the best judgment
of the utility it does not have adequate facilities to render the service applied
for, or if the desired service appears to be unsafe, or is of a character that is
likely to adversely affect service to another customer.

'-~'

(b) Any utility may decline to serve an applicant who is indebted to
the utility for service previously rendered to said applicant within the State of
Wyoming, until such applicant pays in full the amount due for the service
previously rendered, or satisfactory arrangements are made with the utility
for parment thereof. In the event the indebtedness for service rendered at a
former location is in dispute, the applicant shall be provided service upon
complying with the utility's normal deposit requirements, and in addition
thereto, making a special deposit in amount equal to the net balance in
dispute. Upon settlement of the disputed account, the balance, if any, due the
applicant shall be promptly repaid, together with accrued interest at the rate of
six percent (6%) per annum. The utility shall not refuse service because of
debts of previous tenants.

Section 246. miUty Commodity Resalt-. Utility commodity
resale will be governed by the following:

(a) If a sale of a utility commodity is made to a person through a
master meter and the cat of the commodity is either absorbed or included in
the rent through unidentifiable charges to tenants, there has been no resale
and consequently such person will be properly exempt from the
Commission's jtlrisdaon insofar as rates or related charges are concerned.
This method of renting space with utilities furnished in the rental precludes
such person from making a special charge therefor.

(b) The practice of reselling a utility commodity by a person to his
tenant is not petmitted within the certificated area of any utility company
when such practice is specifically prohibited by a tariff of the supplying utility
company duly filed with the Public Service Commission of Wyoming.

(c) In the event the supplying utility company consents to resale of
the utility commodity under provisions of one or more of the rate schedules
in its filed tariff, a person intending to resell shall execute an agreement with

--... the certificated utility company to resell the utility commodity on a metered

-38-



lI---

basis to his tenants at the tariff rate schedule applicable to the class of utility
service actually received by such tenants.

Cd) Hereafter, no gas or electric utility shall provide master metered
service to mobile home parks. This rule shall not be construed to mean
facilities leased for less than fifteen (15) days occupancy. This rule shall not
prohibit a utility from continuing to provide master metered service existing
prior to the adoption of these rules.

Section 247. Electric and Gas Prosram for
Caljbration/Rtqrtlfication and Care apd Maintenance of Certain BQ.Uipment.
Each electric and gas utility shall develop a program for
calibration/recertification, care and maintenance of certain apparatus which
has a high degree of environmental vulnerability, and shall have a program
established to keep them in proper working condition and accuracy.

(a) Each utility shall submit its program to the Commission for its
review and approval prior to ninety (90) days after final adoption and
approval of these rules.

(b) Such pr0g1'am shall identify all apparatus that require calibration
or recertification and define test intervals, degrees of accuracy, care and
maintenance of such apparatus.

(c) Each utility shall make and maintain such records as may be
necessary to document its compliance with this Section and its program
developed in accordance with this rule, and shall maintain such records for
ten (to) years. In addition, each item of portable test equipment shall be
marked with a tag or adhesive label to show the last calibration date.

(d) The following specific requirements shall be included in the
program:

(i) Meters and other equipment which will be used as a
reference or transfer standard to certify other equipment shall be kept in a
temperature stable environment, and shall be calibrated annually except as
otherwise stated herein.

(ii) Meters and other equipment which are used as a reference
or transfer standard shall only be used for calibration purposes, and shall not
be used for trouble shooting, corrective maintenance or any other activity
which might jeopardize the integrity of the instrument for calibration
accuracy.

(iii) Calibration of the items used by the utility for reference or
transfer standards shall be accomplished by an instrument with a higher
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degree of accuracy than the item being calibrated with the accuracy of said
instrument being traceable to the National Bureau of Standards.

(iv) Gas bell provers shall be recertified at not more than five
(5) year intervals except they shaH be recertified after being moved or before
being utilized when the bell prover has been dimensionally altered by
accident or after having significant work perfomted on it. Such recertification
shall be accomplished either by use of standard-eubie-foot bottles, strapping or
by optical measurement techniques, the latter being the preferable method.

(v) Instrument transformers shall be tested for accuracy at the
same time as, and together with, the meter itself.

(vi) Whenever any gas or electric service meter is tested, the
test record shall be preserved, including the information necessary for
identifying the meter, the reason for making the test, the reading of the meter
upon removal from service, and the result of the test, together with all data
taken at the time of the test in sufficiently complete form to permit the
convenient checking of the methods employed and the calculations. The
record shall be kept until a subsequent test of the meter has been made, but in
no case less than six (6) months. The standard used to make this test shall be
in a current calibration status.

Section 248. Advertisinsl2LElectric and Gas Utilities. No
electric or gas utility may recover from any person other than shareholders
(or other owners) of such utility, any direct or indirect expenditure by the
utility for "promotional", "political" or "institutional" advertising as defined
below:

(a) The term "advertising" means the commercial use, by an electric
or las utility, of any media, including newspaper, printed matter, radio, and
television, in order to transmit a message to a substantial number of
members of the public or to such utility'S consumers.

(b) The term "political advertising" means any advertising for the
purpose of influencing public opinion with respect to legislative,
administrative, or electoral matters, or with respect to any controversial issue
of public importance.

(c) The term "promotional advertising" means any advertising for
the purpose of enc:oUJ'alinl any person to select or ute the service or
additional service of an electric or gas utility or the selection or installation of
any appliance or equipment designed to use such utility's service.

(d) The term "promotional advertising" means any advertising
'~ solely intended to enhance the customer's image of the utility.

'--'
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(e) For purpoees of this regulation, the tenns "political advertising",
"promotional advertising" and institutional advertising" do not include":

(0 Advertising which informs electric or gas utility
consumers how they can conserve energy or gas, can reduce peak demand for
electric energy or gas, or of load management,

(ii) Advertising required by law or regulation including
advertising required under part 1 of title IT of the National Energy
Conservation Policy Act,

(iii) Advertising regarding service interruptions, safety
measures, or emergency conditions,

(iv) Advertising concerning employment opportunities with
such utility.

(v) Advertising which promotes the use of energy efficient
appliances, equipment or service,

(vi) Any explanation or justification of existing or proposed
rate schedules, or notifications of hearings thereon, or

(vii) Advertising which the Commission determines on a case
by-case basis is required by the public interest.

~ Section 249. Electric. Gas and Water Wholesale Utility
Commodity Purchase Pass on ProcedUre. Pursuant to W.S. § 37-3-106 (1977) as
may be amended and the rate filing requirements of this Chapter, a utility
may file an application to pass on to its utiUty customers in their rates, known
or prospective cost increases or decreases in the utility'S wholesale utility
commodity; and the same may be authorized, subject to public notice,
opportunity for hearing, and refund, if the evidence of record shows that:

(a) The pass on is for wholesale utility commodity cost increases
and decreases not under this Commission's jurisdiction;

(b) The pass on will not increase the utility'S rate of return, and its
rate of return is at or below that last authorized by the Commission (if the rate
of return is in excess of that authorized the pass on amount will be reduced
accordingly);

(c) The pass on is applied on an equal or proportionate basis to all
class rates and the rate therein (excluding minimum charges);
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(d) All pall OIl charges are filed • a separate cumulative rate rider
or lurd\arwe which will be blended into bale rates at appropriate intervals in
general rate case proceedings or as otherwi!fe ordered by the Commission;

(e) There is provision for interest on over-rollections to be made
part of the refund. Interest will indude any interest received by the utility as
ordered by the Federal Energy Regulatory Commission and, otherwise or in
addition thereto, interest as determined by the Commission; and

(f) As a part of aU pass on filings under this rule and balancing
account filings under Section 250, the applicant utility must provide
documentation that the gas, electric or water commodity costs supporting the
proposed rate chan. are the most ea>nomical option reasonably available to
the utility ad its rate payers. The documentation should demonstrate all
efforts and options available to the utility to serve its customers at the lowest
possible cost consistent with safe and reliable service.

Section 250. Electric, Gu and WI. Wholesale Utility Commodity
Balandns Account IS the Basis for Periodic Pass on Filin•.

(a) This regulation shall apply only to electric, gas or water
wholesale utility commodity purchases not under this Commission's
jurisdiction which are proposed to be passed on by a utility to its customers on
a periodic basis. Any electric, gas or water utility may file an application for a
proposed tariff pursuant to this Commodity Balancing Account regulation
and the tariff filing provisions of this Section. This Commodity Balancing
Account regulation does not preclude the Commission from duly issuing
orders governing special problems involving the recovery of future gas,
power, fuel or water costs.

(b) The proposed Commodity Balancing Account tariff applied for
by a utility shall include a description of the planned method of calculating
the COlt increases or decreases of wholesale commodity purchases utilizing an
energy unit measurement (Btu, etc.) uniform with its authorized rates, and
setting forth as is appropriate general provisions for determinations of
volumes, purchase sources including storage, and taxes. At the time of the
initial filing by a utility of its proposed Commodity Balancing Account tariff,
the utility will refile its rate sheets with all separately stated surcharges or
riders being combined and blended into its base rates. The Commission
authorized Commodity Balancing Account tariff effective date shall be the
commencement and anniversary date of the periodic Commodity Balandng
Account.

(c) Upon authorization of its tariff, the utility shall establish its
Commodity Balancing Account and shall monthly calculate the actual

--- wholesale commodity purchases and adjust the Commodity Balancing
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Account for over ad under recoveries. The Commodity Balancing Account
shall on a current basis reflect all monthly credits and debits and be available
for audit by the Commission at any time.

(d) For each period as set forth in the utility's Commodity Balancing
Account tariff, the utility shan file an application conforming with
Commission Regulation 8 249 for a~ on rate increase or decrease for the
ensuing period calculated pursuant to its filed Commodity Balancing Acmunt
tariff and including interest as required by § 249(e).

Section 251. IntoanatioMl filiDp. Any utility filing proposed
changes in the text of any tariff, rule or regulation under the provisions of
Chapters n through vn of these rules shall, in addition to all other required
filings or showings, also submit an informational filing comparing the
current and proposed texts in a single document.

(a) Deleted material shall be indicated by placing dashes or slashes
through deleted words or by drawing a line through them. Entire pages or
sections proposed to be deleted may be indicated by drawing an "x" through
the material.

(b) Added material shall be indicated by underlining or by placing
the material in capital letters or clearly distinguishable boldface tyPe.

(c) New numbers and new punctuation shall be shown by
underlining; and, where applicable, additions shall follow deletions. Material
which is only proposed to be moved to a new location shall be shown as

.. added material at the point at which it is to appear and shall be aaDlnpanied
by a footnote identifying it as such and clearly desaibing the place of origin in
the utility's existing tariffs, rules or regulations. Such moved material shall
also be shown as deleted material at the place from which it is taken and shall
be accompanied by a footnote clearly identifying it as such and clearly
describing the place 10 which it is propoRd to be moved. Proposed changes in
maps which are parts of a utility's filed tariffs shan be shown by color ooding
the changes and identifying them in a brief narrative on the same
informational filing page.

(d) Variances from the formats described in subsections (a), (b) and
(c) may be granted for pod cause shown. Any application for a variance shall
be accompanied by a sample of the proposed format. No variance shall be
effective except upon written authorization by the Commission. In addition,
when a utility chooses a oombination of OPtions available under (a) and (b)
above, it shall use that informational format for all filings thereafter. After a
combination is chosen, it may be changed only with prior written approval of
the Commission.
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(e) All informational format filings (whether or not submitted
pursuant to all allowed variance) shall permit easy and accurate comparison
of current and proposed texts without reference to any other document. Side
of-page codes, by themselves, are not acceptable under any circumstance.

(f) Where the only proposed changes are to current numbers,
including, but not limited to, volumes, quantities and/or dollar amounts, the
informational filing may consist solely of a listing comparing the current and
proposed numbers and clearly identifying the rate, service or other schedules
to which the changes apply. Sufficient narrative shall be provided to remove
any possibility of ambiguity, and any numbers not Proposed to change shall be
clearly identifiable without reference to any other document.

(g) Informational format filings shall be part of the public record but
shall not be part of a utility's filed tariffs. They shall be available for
insPection at the utility's offices along with the filings to which they pertain.

(h) This section shall not apply to the filing of tariffs, rules or
regulations which contain only entirely new proposed material and are
clearly identified as such.
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CHAPTERm.

SfEClAL REGULATIONS-m,.BCTRK; UDL1IlES ONt.y

Section 301.
keep records of:

(a) The names and addresses of aD its customers with an identifying
number of the meter or meters used by each of them.

(b) All of its meters, shOWing the identifying number, name of
manufacturer, type, capacity, date of purchase, date installed, its current
location and the results of the last three tests.

(c) All meter tests required to be made under the provisions of
these Regulations shaIl be properly referenced to the meter record provided
for herein. The record of each test made shall show the identifying number
and constants of the meter (the standard meter and other measuring devices
used), the date and kind of test made, the reading of the meter before and after
the test, the error or percent accuracy at each load, and sufficient data to
permit verification of all calculations.

(d) Each utility shall keep a daily record of the load and a monthly
record of the output of its plants, except that for stations not having operators
in continuous attendance only monthly records are required. Each utility
purchasing electrical energy shall furnish fuIl information as to the monthly
purchases, including demands where measured. For stations having
operators in continuous attendance regular readings of all station
instruments and meters shall be made and recorded in such detail as to
indicate the character of service being rendered.

(e) Suitable maps and records showing the location, voltage and
conductor size of transmission and distribution facilities, substations and
switching facilities.

Section 302. Use of Meter. All electrical energy sold by a utility
shall be charged for by meter measurements, except where otherwise
provided for by the applicable rate schedule of the utility as approved by the
Commission.

(a) Each utility shall provide and install at its own expense and shaD
continue to own, maintain and operate, all equipment necessary for the
measurement of electrical energy to its customers, in acoordance with its rules
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top or other exterior oonnectidnS.

Section 416. Gas \UWti. SafeD' StandlDll:. All instruments,
equipment, plant and fadUties fumi8hed, employed or used by any gas utility,
shall in all respects be adequate, effident, and the construction, operation and
use thereof shall be such as shlll Jft'Vent injury to perIOns or property and
promote the safety, health, comfort and convenience of its patrons,
employees and the pneral public, and to this end the Commiseion adoPts as
the standard for such construction, operation and maintenance the current
edition of the ANSI Standard Code for Pressure Plpinl (ANSI 831 Code) and
the ASME Boiler and Pressure VeMeI Cocie as published by the American
Society of Mechanical EDlin.... Deviation from the codes adopted hereby
will be permitted only as diMcted ad ordeIed by the CoauniaIion. In case of
conflict between codes and standards the more risid code or sta1\dard will
apply.

Section 417. Minimum GM 8I!IIiM Safety StAocIIr.dL All
pipelines and pipeline facilities for the truaportation of ps within the Slate
of Wyoming shall conform with and '- subject to aU the provisions of
Sections 191.1 through and including 191.19 and 192.3 through and including
192.753, and all appendixes incorporated therein, of the Federal Minimum
Safety Standards promulgated by the United States Department of
Transportation by dictate of the Natural Gas Pipeline Safety Ad of 1968, which
standards appear in Part 191 and 192 of Title 49 of the Code of Federal
Regulations as published in the Federal .... on August 19, 1970 (35 C.F.R.
13247). All amendments, supplements, exteDlions and revisions of the said
Federal Minimum Safety Standards shall, upon their respective effective
dates, be deemed adopted by the CommiIIion for the purpoIeS of this rule.

Section 418. ~ All gas utilities subject to the
jurisdldion of the CommitIioI\ shall file .. leak reports on forms prescribed
by the U.s. Department of Transportation.

Section 419. ~ Q• ...J.ldIIL. The pi utility is
responsible for the opendon and ............., iladuding leak IUI'ftYI and
calhodic protedion, eI dlltributlon and .-vice lines III accordance with the
coctes listed herein. o.t of nrpain to a eutomer owned service line wiD be
borne by the customer or property owner.
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CHAP1'EIt v
5rBCIAL IIKillLADQNS - DLEPHQNE llI1LQ1B$ OtID:

SectIon 501. Ccmatnlgtica and Maintenaw=e. In order that the
utility may provide Ntisfactory telephone service, all central office
equipment, station equipMent, toU fldlities, radio telephone facilities, and
outside plant fadlities Ibali be so CDIlItrUded and maintained so as to provide
acceptable levels of ~ity and reliability. All utility facilities shall be
constructed in accordance with the CW'I'eI\t edition of the NESC and where
the NESC does not apply the ANSI a standards will apply.

Section 502. ~ Each utility shall provide and
maintain equipment within its certificated area or at a place where delivery of
such equipment to the lel'Viee area may be made withia a reasonable time, so
as to have available at all times sufficient plant facili·ties and equipment to
supply any reasonable demand for service within Us certificated area.

(a) Each utility shall construct lines into the exchange territory
outside the base rate area in accordance with its filed extension policy.

(b) In order to furnish adequate and reasonable service, the utility
shall furnish the necessary plant fadUties and equipment and operatle and
maintain them so that any subscriber's station can be connected with any
other subscn"ber's station with tile least practicable delay and so that the
subsaibers may carry on a conversation in an efficient manner.

Section 503. Perm'" StatiOU OIl • LiIlC:. The utility shall
not connect more than four subscrtben (four-party service) on any Une
regardless of the length thereof unless allowed by the Commission for good
caWJe shown upon proper application. Where the use of the service and the
revenue deriwd IheNfrom warrant .uch adion, tU number of subMribers
on any one 11M 11ha11 be reducecl below this maximum. Service of • JUPer
class shall be rendered on a rural liRe wlwe the subeaibers are wi11ing to pay
a reasonable proportion of the additional cost thereof. The utility may
regroup subscribers in such manner as may be necessary to carry out the
provisions of this paragraph, when such regrouping may be reasonably done.

Section 504. Discontinuance of Stryice toSu~ Except as
provided in the following sections, no utility shall discontinue its service to
subscribers for violation of any of its rules and regulations, or for
nonpayment of bills covering such service until the utility shall have first
given at least seven (7) days' written notice to the subscriber of such violation
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or delinqueftCy and of i&lI intention to diJcoMect eerviee on account thereof.

-" SUch nodce shall be CONideNd to be at"" to the CUIkdIW when a copy
"'-' thereof is left with the customer, or left at the premilel where service is

rendered, or posted in the United States mail, addressed to the customer's last
known post office address.

(a) After the period of notification has elapsed, and the delinquent
account has not been paid, nor arrangement made with the utility for the
payment thereof, or in the case of a violation of the utility'J rules the
customer has not satisfied the utility that such violation has ceased, the utility
may then discontinue Iel'Vice without further notice.

(b) Any utility may discontinue its service to a customer without
notice in advance and without notice of termination of the agreement for
service in the event of (1) fraudulent use of the utility's service or where it is
deemed necessary by the utility to protect itself against the imposition of large
indebtedness and prior authorization is given by the CoauniIsion, (2) the use
of obscene or profane language over lines of the telephone company, (3) the
listening on party Une conversations and other similar in&actions affecting
the quality of telephone service, or (4) where a safety hazard is found to exist
on the subscriber's premises.

Section .505. lecpn'nection Af_r SVvice Disco.nnectjon.
Whenever service has beeR disconnected on account of violation of rules and
regulations, nonpayment of bills, or fraudulent use of service, etc., and the
subscriber desires the service to be reconnected, the utility may require the
subscriber to pay in fuD all bUls due for service rendered up to the datil service
was discontinued, plus such reasonable recoanection charJe as is stated in the
utility's rules and repJations on file with the Coauniulon; provided, that
the utility shall not be required to restore service in such cues until the
subscriber has complied with all of the utility's rules and regulations with
respect to MrVkle NlCOIIMdions. Bach utility IhaU provicie by separate rule or
resu1ation for ....-.ble time periods of diKoanection for violation of its
rules and replations other than failure to pay utility bills.

SecdoI\ 506. MyaD" Payments for Servi& Each utility may
require an applicant for service to pay in advance ol the establishment thereof
the monthly service charge, and any fixed charges, applicable for the first
month under his contract.

Section 5f1J. C.... DcPiJI= Bach utility may NqUIre from
an applicant for ..rvice or a subscriber, a clepoIit iatended to parantee
payment of current bills, which depomt shall be held by the utility. security
for payment of such bills only in the event that service is discontinued. Such
deposits shall in no way relieve an applicant or subscriber from complying
with the utility's regulations as to advance payment and the prompt payment
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of bOis on pr.entatiOft, nor eoMdtute a waiftr or modification of the ..,war
practices of the utility prcmdlns for the discontinuance of service for
nonpayment of bills covering service rendered. '-....../

(a) The required deposit shall not exceed the estimated amount eX
the total charges for service and facilities for any period of two months.

(b) Simple interest shall be paid by the utility on the deposits at the
rate of not less than six percent (6~) per annum, payable annually at the
request of the subscriber or upon retum of the depoeit, for the time the
deposit is held by the utility and the sublcriber is served by the utility;
provided, the Period is not less than six (6) months.

(c) Each utility having on hand deposits from subtcribers or
hereafter receiving depaeits from thell'l, shall keep records to show: the name
and address of each subscriber maid. the deposit, the date and amount of
deposit, and each transaction concerning the deposit.

(d) Each utility shall issue to every subscriber from whom a depollt
is received a nonassignable certificate of deposit or receipt.

(e) Each utility shall Provide reasonable ways and means whereby a
subscriber who makes application for the return of his deposit, or any balance
thereof to which he is entitled, even though said subscriber is unable to
Produce the original certificate of dqrosit or receipt.

(I) The utility may at any time it deems a deposit no Ionpr
;, necessary, return the depc:mt prior to the cU8contIRwmce of service, in which

case interest wiD be COII\puted to the date the deposit is personally returned or
mailed to the sub8criber.

(g) Upon final discontinuance of service the utility shall forthwith
refund to the subscriber any amotlllt held as a depoeit with accrued Interest
due thereon; provided, that if at the time of dikoRtinuaace the IUb8crlber is
indebted to the utility, the deposit and acx:rued interest may be appUed on the
account due, and refuad made of the balance, if any, due to the sublaiber. H
the utility finds it impossible to rnalce the refuad due to lack of knowledp of
the subscriber's whereabouts it shall retain the deposit until called for, but no
interest shall accrue thereon from the date service was discontinued.
However, the utility may retain any deposit which has been held for more
than two (2) years. Ally unrefundable depoIIt held by the utility for more than
five (5) years shaD echeat to the State of Wyoming as provided by W.5. 9-8
603 and 9-8-604 (1W1), as may be amended.

Section 508. .IWli.n&:. All bills shall be rendered periodica1ly to
subscribers and shall reflect all essential facts upon which the bill is based.
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Section 589. . The foUowIng regulations
govem cxmditions under which refunds are to be made to subscribers.

(a) Whett a subetttber's telephone remains "out of order" in excess
of forty-eilht (48) COftIICUtive hours after report thereof by subscrfber to the
utiltty, the utility shaD refund or credlt to the subscrfber the prorated part of
that month's charges for the period for which the telephone wu out of order.

(b) If service is discontinued after payment in advance therefor,
either upon request of a subscriber or by the utility far violation of its rules
and replatlons, the utlUty shall refund to the subloiber that portion of the
month's charges for the time the telephone wu not UIed, provided that such
refunds shall not be due to the subIcrlber in the foDowing cases:

(i) Where charges for minimum term of service, as provided
by the utility's tariff on file with the Commission, are applicable, or

(li) Where the subscriber, at the time service is discontinued
is indebted to the utility in an amount sufficient to absorb the amount of
refund.

(c) Any amount due the subscriber over and above the amount due
the utility for service rendered shall forthwith be refunded to the subsaiber.

section 510. Where
structural coordination is involftd between P9wer and commu1\lcation
Ones, the NESC shaD apply, and wheN the Ne!iC does not apply the ANSI 0
shaD be accepted standard. All communication and power supply drcuits
with their associated equipment and apparatus shall be constructed,
maintained and operated in accordance with the codes Jet forth immediately
above and, where the codes do not apply, in a workmanlike manner. 80th
power supply companies and communication companies shall use all
reasonable means to minimize inductive effects between adjacent power and
communication drcuftl and to work out those general coordIIaated methods
which are mutually applicable to power supply and communication systems.

Section 511. ~ Complete maps and records
shall be kept on file showing the loeadOft and desaiptlon of Unes (except
service drops), central office, toD facilities and radio telephone facilities. The
utility shall also keep !he followlnl records showing eervice and tariffs
handling capability which each utility shall keep in such a form as to enable it
to forward it to the Commission immediately upon request of the
Commission or its staff and shall do so upon such request: 0) unftUed orders
for main station service held for less than thirty days; (2) unfined orders for
main station service held for thirty days or more; (3) unfilled orders for
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